COMCAST

August 13, 2020

Re: Programming Changes
Dear Franchise Administrator,

We are committed to keeping you and our customers informed about changes to Xfinity TV services.
Accordingly, please note the following changes to the Xfinity lineup provided in your community:

e On August 25, 2020, the following channel changes will occur: Cooking HD, DIY HD, Zona Futbol,
and Zona Futbol HD will be added to the Digital Preferred Tier; Galavision HD will be added to
Expanded Basic; Galavision HD, Zona Futbol and Zona Futbol HD will be added to Xfinity TV
Latino. These channels will continue to be available in standard definition (SD) format in other
channel locations. HD channels require HD Technology Fee and X1 TV Box or compatible
customer owned device.

Customers are receiving notice of these changes in their bill. Please feel free to contact me at 410-497-
0365 if you have any questions.

Sincerely,

L

Andre Fountain
Sr. Specialist, Government & Community Affairs
Comcast Beltway Region



