
2018-09-21 Customer Notification 

Attention Local Official:  

On Tuesday, October 23, 2018 the Comcast/Xfinity store(s) in your community 

will be closed as we provide training to our team to enhance the customer 

experience.   

Customers can make payments online at www.xfinity.com/myaccount, using the 

Xfinity My Account app on a mobile device, by mail to the address listed on the 

bill’s payment stub, by phone at 1-800-XFINITY (1-800-934-6489), by Pay Near Me 

option at 7-11 stores, or through Western Union. Equipment can also be returned 

to the nearest UPS Store.   

Customers will be notified at each location. Stores will reopen on Wednesday, 

October 24, 2018. We apologize for any inconvenience. 

Please contact me if you have any questions.  

 

Sincerely,  

 

http://www.xfinity.com/myaccount

